
ELAVON BEST RATE CLAIM FORM

CARDHOLDER DETAILS

First name: ......................................................................................................................................................

Last name: ......................................................................................................................................................

Street: .............................................................................................................................................................

........................................................................................................................................................................

City: ................................................................................................................................................................

Postcode/zip code: ........................................................................................................................................

State (if applicable): ........................................................................................................................................

Country: .........................................................................................................................................................

Telephone: ......................................................................................................................................................

Email address: ...............................................................................................................................................

TRANSACTION DETAILS

Date of transaction: ........................................................................................................................................

Name of business where transaction was carried out: ...................................................................................

Location of business: ......................................................................................................................................

Authorisation code (from transaction receipt): ..............................................................................................

PLEASE PROVIDE THE FOLLOWING DOCUMENTATION WITH YOUR CLAIM:

•	 Copy of transaction receipt (please ensure that the copy is clear).

•	 Copy of your credit or debit card statement clearly showing another transaction carried out on the 
same day using the same credit or debit card which was converted at a more favourable rate than that 
offered by Elavon.

The collection and use of personal data via the Elavon Best Rate Claim Form is governed by the Elavon Privacy Policy which can be found at www.elavon.co.uk
Copyright © U.S. Bank Europe DAC 2016.

U.S. Bank Europe DAC. Registered in Ireland – Number 418442. Registered Office: Block F1, Cherrywood Business Park, Dublin 18, D18 W2X7, Ireland. U.S. Bank 
Europe DAC, trading as Elavon Merchant Services, is regulated by the Central Bank of Ireland.

U.S. Bank Europe DAC. Registered in Ireland with Companies Registration Office. The liability of the member is limited. United Kingdom branch registered in England and 
Wales under the number BR022122. U.S. Bank Europe DAC, trading as Elavon Merchant Services, is a credit institution authorised and regulated by the Central Bank 
of Ireland. Authorised by the Prudential Regulation Authority. Subject to regulation by the Financial Conduct Authority and limited regulation by the Prudential Regulation 
Authority. Details about the extent of our regulation by the Prudential Regulation Authority are available from us on request.

We are regulated by the Central Bank of Ireland for our acquiring, transaction risk analysis, and dynamic currency conversion services. For all other products and services 
we provide, please note the following: 

Warning: The provision of this service does not require licensing, registration, or authorisation by the Central Bank of Ireland, and as a result is not covered by Central Bank 
of Ireland rules designed to protect consumers or by a statutory compensation scheme.

Email all documentation to: DCCBestRate@elavon.com
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