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ELAVON BEST RATE CLAIM FORM

CARDHOLDER DETAILS

FIFST MAMIE! ittt et e e s s aa e e e s s aaa e e e s s abbaaees
=T - T 41PN
] (Y=Y PSR PSSR PPPPT PP
L1 YOO PPPPPPPPPTPPRTO
oY (el Ye (Y AT o oo Yo [T USRS
State (If APPICADIE): «.eeeeeeieeeeee ettt e ettt e e et e e e etaeeeetee e e beeeeeabeeeeeabeaeeenaaaeeenbaaeeensaeeeensaaeeenraaeennns
COUNTIY: ettt ettt e e e s et e e e s s e e et e e s e e sae e e e e s e e naeaae e e s e anreeee e e e nneaae e e e e nretaeeeeennnneaeens
LT E=Y o] a o] o 1= TSP RRRUURRRPRRPPIRY

| Y=Y [ [ (=TT T USROS

TRANSACTION DETAILS

Date Of tranNSACTION: ...eiiiiiiiiiiiiieitictc ettt ettt e ba e s ba e s s nrae e s
Name of business where transaction was carried OUL: ......ccoooiiiiiiiiiiiiiiieiiee et
LOCAtioN OF DUSINESS: ...eeiiiiiiiiiiiiiiiiiiiiiicctcttc ettt bb e s aae e s sae e s s baessssnaae s

Authorisation code (from transaction FECEIPL): ..ueiieiuiiieeiieeeeiieeeeieeeeeieeeeetreeeereeeeesreeeereeeeeseeesessesesesssaesanns

PLEASE PROVIDE THE FOLLOWING DOCUMENTATION WITH YOUR CLAIM:

e Copy of transaction receipt (please ensure that the copy is clear).

Copy of your credit or debit card statement clearly showing another transaction carried out on the
same day using the same credit or debit card which was converted at a more favourable rate than that
offered by Elavon.

@ Email all documentation to: DCCBestRate@elavon.com

The collection and use of personal data via the Elavon Best Rate Claim Form is governed by the Elavon Privacy Policy which can be found at www.elavon.co.uk
Copyright © U.S. Bank Europe DAC 2016.

U.S. Bank Europe DAC. Registered in Ireland — Number 418442. Registered Office: Block F1, Cherrywood Business Park, Dublin 18, D18 W2X7, Ireland. U.S. Bank
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We are regulated by the Central Bank of Ireland for our acquiring, transaction risk analysis, and dynamic currency conversion services. For all other products and services
we provide, please note the following:

Warning: The provision of this service does not require licensing, registration, or authorisation by the Central Bank of Ireland, and as a result is not covered by Central Bank
of Ireland rules designed to protect consumers or by a statutory compensation scheme.
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